
For the best experience, open this PDF portfolio in
 
Acrobat X or Adobe Reader X, or later.
 

Get Adobe Reader Now! 

http://www.adobe.com/go/reader




 Analytics


 


Set up web analytics


Set up web analytics


Web tracking: Set up overview


The Google Analytics tracking code collects visitor data for your web property, and returns that data to Analytics where you can see it in reports. When you add a
new web property to your Analytics account, Analytics generates the tracking code snippet that you need to add to the pages whose data you want to collect.
The tracking code snippet contains a unique ID for the web property that lets you identify that property's data in your reports. You can use just the snippet that
Analytics generates for you, or you can customize the tracking code to collect additional data like transactions and product purchases (ecommerce) or visitor
behavior across primary and sub-domains (cross-domain tracking).


To get started, read about setting up the tracking code on your web site.


In addition to static properties, you can track dynamic sites, company intranets, blogs and mobile applications.


You can also track visitors across multiple domains.


If you're interested in more detailed information, you can visit Google Code to find out how the tracking code works, and how you can customize the tracking
code.
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Next: How to set up the web tracking …


Next: How to set up the web tracking …


For sites and apps using Universal Analytics, some information about data collection might be different. Find out more about Universal Analytics.
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How to set up the web tracking code


BEFORE YOU BEGIN: To set up tracking, you need to have access to the source code for your website. If you're already tracking your website
using an older tracking snippet, remove that snippet from each page before you add the new one. If you have customizations you want to add


back to your pages after you add the new snippet, you can use a text or HTML editor to open and save a copy of each file. (Looking for the
traditional snippet? See Using the Traditional Tracking Code Snippet


The following instructions describe how to add the tracking snippet to your site. They assume two things:


You have set up and are using an Analytics Account for this site.


You have added your site as a property to the account you are using.


1. First, find the tracking code snippet for your property.


a. From any Analytics page, click Admin.


b. Select the property you want to track.


c. Check that the URL at the top matches the one for your website.
If the settings are showing the wrong web property, click the link in the breadcrumb trail  for your account, and select the correct property from the
list.


d. Click the Tracking Info tab.


You'll see something similar to the code snippet below, where XXXXX-Y indicates the property ID.


<script type="text/javascript">


  var _gaq = _gaq || [];


  _gaq.push(['_setAccount', 'UA-XXXXX-Y']);


  _gaq.push(['_trackPageview']);


  (function() {


    var ga = document.createElement('script'); ga.type = 'text/javascript'; ga.async = 


Next: Verify your web tracking …
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true;


    ga.src = ('https:' == document.location.protocol ? 'https://ssl' : 'http://www') + 


'.google-analytics.com/ga.js';


    var s = document.getElementsByTagName('script')[0]; s.parentNode.insertBefore(ga, s);


  })();


</script>


2. Turn on the tracking options you want, then click Save.


3. Copy and place the code snippet
Once you find the code snippet, copy and paste it into your web page, just before the closing  </head> tag*. If your website uses templates to


generate pages, enter it just before the closing </head> tag in the file that contains the <head> section. (Most websites re-use one file for common


content, so it's likely that you won't have to place the code snippet on every single page of your website.)


For the best performance across all browsers we suggest you position other scripts in your site in one of these ways:


before the tracking code snippet in the <head> section of your HTML
after both the tracking code snippet and all page content (e.g. at the bottom of the HTML body)


4. Verify and customize


Verify that your tracking code contains the correct web property ID for your profile (it should if you copied it from the Profile Settings screen). Double-
check that the tracking snippet installed on your website matches the code shown in the profile. For more details on verifying your setup, see Verifying your
setup.


Add any customizations back in using the asynchronous syntax. The Usage Guide and Migration Examples (English only) on Google Code provide many
examples of customizations with asynchronous tracking.


*One of the main advantages of the asynchronous snippet is that you can position it at the top of the HTML document. This increases the likelihood that the


tracking beacon will be sent before the user leaves the page. It is customary to place JavaScript code in the <head> section, and we recommend placing the


snippet at the bottom of the <head> section for best performance.
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Next: Verify your web tracking …


For sites and apps using Universal Analytics, some information about data collection might be different. Find out more about Universal Analytics.
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Verify your web tracking setup


It can take up to 24 hours for all data to appear in your Google Analytics account after you've installed the tracking code. In the meantime, here's how to confirm
that you've set up tracking correctly:


1. Read the Tracking Status Information section at the top of the Tracking Code section
To get to that page, click the Admin tab. Click the Tracking Code tab.


Status messages for tracking include:


Waiting for Data
The tracking code has been detected on the home page of your website, and Google Analytics is aggregating the data to populate into your reports.


Tracking Not Installed or Not Verified
The tracking code has not been detected on the homepage of your website, so use the recommendations in this section to verify your setup.


Tracking Installed
The tracking code is working properly and data is being populated into your reports.


2. Check your reports for data


From the website profile that corresponds to your site, select My Site and Reports. In this report, you'll  change the default display date to the current
day. To do this, click the date widget on the dashboard and change the date to the day you set up the tracking code. If you do this just a few hours after
setting up the tracking code, you probably won't see much data. However, if you see some site usage statistics, this means your Analytics profile is
receiving data for your website and tracking is working.


3. Use your WYSIWYG editor correctly


If you use a WYSIWYG ("What you see is what you get") editor such as Macromedia Dreamweaver, make sure that you're not pasting the code using the
Design mode of the editor — this is likely the case if you can see the tracking code in the browser when viewing your pages. Make sure to use the "code"
view mode (HTML markup) or the equivalent when you're pasting the code to your web pages.


4. Use your browser's "View Page Source" feature to find the tracking code


Navigate to your page on the web and select View Source from your browser's menu. For more details, see Checking Source Code for Analytics.


Asynchronous Code (default)


The asynchronous snippet should appear at the top of your page before the closing </head> tag.


Next: Verify Site Ownership in Google Webmaster …


CommunityHome Features Learn Partners Premium Blog Help
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<script type="text/javascript">


  var _gaq = _gaq || [];


  _gaq.push(['_setAccount', 'UA-XXXXX-X']);


  _gaq.push(['_trackPageview']);


  (function() {


    var ga = document.createElement('script'); ga.type = 'text/javascript'; ga.async = 


true;


    ga.src = ('https:' == document.location.protocol ? 'https://ssl' : 'http://www') + 


'.google-analytics.com/ga.js';


    var s = document.getElementsByTagName('script')[0]; s.parentNode.insertBefore(ga, s);


  })();


</script>


Traditional Snippet


The traditional snippet should appear at the bottom of your page just before the closing tag.


<script type="text/javascript">


var gaJsHost = (("https:" == document.location.protocol) ? "https://ssl." : "http://www.");


document.write(unescape("%3Cscript src='" + gaJsHost + "google-analytics.com/ga.js' 


type='text/javascript'%3E%3C/script%3E"));


</script>


<script type="text/javascript">


try{


var pageTracker = _gat._getTracker("UA-xxxxxx-x");


pageTracker._trackPageview();


} catch(err) {}


</script>


You should see your own account number in place of the xxxx-x in the example above. If you need a fresh copy of your code, click Edit next to the


appropriate profile on the "Analytics Settings" page, then select Check Status.
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Next: Verify Site Ownership in Google Webmaster …


For sites and apps using Universal Analytics, some information about data collection might be different. Find out more about Universal Analytics.
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Verify Site Ownership in Google Webmaster Tools


If you use Google Webmaster Tools to consolidate data about your websites, you now have a simple option to verify ownership of your site when you use the
asynchronous tracking code.


1. Install the asynchronous tracking code on your pages.


2. Go to Webmaster Central - Verification home to add your site.


3. On the Verify ownership page, select Link to your Google Analytics account.


4. Click Verify.
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Next: Troubleshoot common tracking setup mis…


Next: Troubleshoot common tracking setup mis…


For sites and apps using Universal Analytics, some information about data collection might be different. Find out more about Universal Analytics.
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Troubleshoot common tracking setup mistakes


Once you've correctly installed the tracking code snippet, you should allow up to 24 hours for data to appear in your account. If it has been more than 24 hours
and you're still not seeing any data, take a look at the list of possible reasons below:


Using incorrect snippet and/or viewing the wrong account or profile
If you are tracking multiple websites and/or have access to multiple Analytics accounts, you might be using the snippet from another account and/or profile.
Make sure you are viewing the correct account and profile. See Finding the Tracking Code for additional information.


Extra whitespace or characters
Be sure to copy the snippet and paste it directly onto your website using either a text editor or an editor that preserves code formatting. We recommend
that you do not use a word processor to copy the snippet from your account.  Doing so can add an extra space or change the quotation marks in the
tracking snippet, which requires precise formatting in order to work.


Customization Errors
If you are making customizations to the tracking code, make note of the following:


function names are case sensitive and should have correct casing


boolean values (e.g. true or false ) should not be enclosed in quotes


For more details, see "Common Pitfalls" in the Migration Guide on Google Code.


Incorrect filter settings
Incorrect filter settings can affect the data you see, and can inadvertently filter all of your data from your reports. In most cases, this occurs when users
apply multiple "Include" filters. For details, see the article on Include and exclude filters.


Using multiple tracking snippets
If you're using both Urchin software and Google Analytics to track your website, your pages might have both __utm.js and the ga.js tracking code. Be


sure to use only one tracking code snippet on your site.


Other scripts on your page
Make sure that other scripts on your pages do not use the variables _gat and _gaq, since those are global variables used by the asynchronous


tracking code. As long as those variables are not used by other scripts on your pages, there should be no other interference with the tracking code from


your own scripts.  If you are using the traditional tracking method, your scripts should not be using the variable pageTracker.


Outdated Flash plug-in and disabled JavaScript
If you're unable to see the report interface properly, download the latest Flash plug-in (7.x or higher) and make sure JavaScript is enabled in your browser.
A note for Linux users: The Flash plug-in for Linux can be problematic, and users of Debian and Ubuntu seem to be especially affected. We're aware of
these issues, but due to the lack of updates and Flash plug-in development for Linux, we may not be able to support your browser and operating system
combination at this time.


Visits from China


Next: Begin interpreting and acting on your data (v…
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Due to the way Internet traffic is handled in China, some visits from China might be under-reported in Google Analytics. While this issue isn't unique to
Google or Google Analytics, we do take the issue seriously and are working to find solutions. You can continue to use Google Analytics to analyze overall
traffic trends and patterns for your site as the decrease has been proportionally consistent during this period.
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Next: Begin interpreting and acting on your data (v…


For sites and apps using Universal Analytics, some information about data collection might be different. Find out more about Universal Analytics.
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Begin interpreting and acting on your data (video)


After you've installed your tracking code properly, view the video below to get ideas about how to use and interpret your data.
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For sites and apps using Universal Analytics, some information about data collection might be different. Find out more about Universal Analytics.
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