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Conversions


Conversions


About Goals


Watch a video


Goals are a versatile way to measure how well  your site or app fulfills your target objectives. You can set up individual Goals to track discrete actions, like
transactions with a minimum purchase amount or the amount of time spent on a screen.


Each time a user completes a Goal, a conversion is logged in your Google Analytics account. You can also give a Goal a monetary value, so you can see how
much that conversion is worth to your business. You can analyze the Goal completion rates, or conversion rates in the Goal Reports. Goals conversions also
appear in other reports, including the Visitor Report, Traffic Reports, Site Search Reports, and the Events Reports.


To set up Goals, walk through the set up flow in your Google Analytics account. Refer to set up and edit Goals for help with the controls.
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Next: Set up and edit …


Next: Set up and edit …


For sites and apps using Universal Analytics, some information about data collection might be different. Find out more about Universal Analytics.
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Set up and edit Goals


Find the setup flow


Goals are set at the profile level. To find a profile, click Admin, the account name, the property name, and then the profile name. Click Goals, then Create a
Goal.


Follow the step-by-step flow in your account to set up a Goal. As you complete each step, click Next step to save and move on. Click Save Goal to finish. To


quit the process without saving, click Cancel.


Choosing a template or a custom Goal


Choose a Template to see set up suggestions. These templates are designed to help you set actionable Goals that meet standard business objectives. You can
edit any template field before saving a Goal.


Choose custom to complete the setup process without any suggestions.


The Goal categories (Revenue, Acquisition, Inquiry, Engagement) are the larger business objectives that motivate the Goal templates. Use them as an
organization tool to help you think about the purpose of your Goals. Try to create at least one Goal for each category to get a better understanding of how visitors
interact with your content. These categories don’t affect any data or your reports.


Don't see any templates? This is a new feature currently available to a limited number of accounts. Templates are based on the Industry Category
selected in your property. Templates will be available to all accounts in the coming months.


Goal type


There are four Goal types, each used for a different kind of action you can measure as a Goal. If you use a template, the best fit will for be suggested as the
Goal type. If you set up a custom Goal, select the type that best fits the action you need to track. There are additional considerations for Destination and Event
Goals.


Destination Goals


Specify the match type as Equals to, Begins with, or Regular expression. Learn more about how to use regular expressions.


When setting up a Funnel, use a page name or an app screen name string as the Funnel step, like in the Destination field.


Event Goals


Next: Goal …
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You must first set up at least one Event to use this kind of Goal. Learn more about Event tracking and the Event components.


The Goal Value for an Event Goal require special consideration during set up. Consult the section on Goal Value (below) for details.


Goal Value


Assign the monetary amount for a Goal Value during the setup process. For more information and an example, read Goal Value. There are special considerations
when setting up Event Goal or a Goal that involves Ecommerce tracking.


Event Goals


You can set the Goal Value for an Event type Goal in one of two ways:


Use the Event value as the Goal Value. This will be whatever is defined in your Event tracking code as the value. Depending on your setup, this might
not be a monetary amount. If you haven’t defined an Event value, the Goal Value will be empty. Change the Goal Value option to YES in the setup for this
configuration.


Use a Goal Value. This works like setting a Value for other types of Goals. Keep the Goal Value option to NO in the setup for this configuration, and
manually set the value.


Using Goals with Ecommerce tracking


If you’re tracking an actual transaction or purchase, leave the Goal Value blank in your set up. The Value will be pulled in from your Ecommerce tracking code.


Verify


When you finish the last step, click Verify to test your Goal setup. This test is based on data in your account, and not actual conversion data. It is
not a projection of how well your Goal will perform.


Edit


As you walk through the process, click Edit to revise a previous step before creating a new Goal. To edit an existing Goal, click the Goal name and follow the
step-by-step flow again.


Recording status


As soon as you create a Goal, it starts recording data. You can pause a Goal by changing the Recording status to OFF. No data is recorded for a Goal when


turned off, but you can resume recording anytime by turning it back ON. You can't retrive data during the time a Goal is OFF.


Limits


Goals are limited to 20 per profile. To track more than 20 Goals, create an additional profile for that account property, or edit an existing Goal you
don’t need anymore.


You must set up Goals in your Google Analytics account before data appears in your Goal reports and any other report that provide data on Goals and
Goal Conversions.


Goals can't be deleted, but you can turn a Goal off. No data is recorded when a Goal is off.


Mar 25, 2013


Next: Goal …


For sites and apps using Universal Analytics, some information about data collection might be different. Find out more about Universal Analytics.
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Goal types


About Goal types


There are four types of Goals. Each type is used to measure different kinds of content and actions.


Type Description Example


Destination* A specific location loads Thank you for registering! web page or app screen


Duration Visits that lasts a specific amount of time or longer 10 minutes of longer spent on a support site


Pages/Screens per visit A visitor views a specific number of pages or screens 5 pages or screens have been loaded


Event An action defined as an Event is triggered Social recommendation, video play, ad click


*Funnels for Destination Goals


With a Destination Goal, you can specify the path you expect traffic to take, called a Funnel. When you specify steps in a Funnel, Analytics can the track where
visitors enter and exit the path on the way towards your Goal. This data appears in the Goal Flow and the Funnel reports. You may see, for example, a page or
screen in a Funnel from which a lot of traffic exits before completing the Goal - indicating a problem with that step. You might also see a lot of traffic skipping
steps, indicating the path to conversion is too long or contains extraneous steps.


Setup Goal types


You must select a Goal type during the set up process. Destination Goals and Event Goals require additional consideration during set up. Read set up and edit
Goals for guidance when creating a Destination Goal or Event Goal. Page/Screens per view Goals and Duration Goals don't require any additional information to
set up.


Mar 26, 2013


Next: Goal …


Next: Goal …
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For sites and apps using Universal Analytics, some information about data collection might be different. Find out more about Universal Analytics.
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Goal Value


About Goal Value


When you set up a Goal, you have the option of assigning a monetary amount to the conversion. Each time the Goal is completed by a visitor, this amount is
recorded and then added together and seen in your reports as the Goal Value. Change the currency unit for the Goal Value in your profile settings.


Every action a visitor takes can be translated into a dollar amount. One way to help determine what a Goal value should be is to evaluate how often the visitors
who complete the Goal become customers. For example, if your sales team can close 10% of people who sign up for a newsletter, and your average transaction
is $500, you might assign $50 (i.e. 10% of $500) to your Newsletter sign-up Goal - a Goal visitors complete when they reach the final sign-up page. In
contrast, if only 1% of signups result in a sale, you might only assign $5 to your Newsletter sign-up Goal.


Although assigning a Goal Value is optional when setting up Goals, we recommend you use it to help monetize evaluate all visitor interactions. Note that Google
Analytics also uses the Goal Value data to calculate other metrics like ROI and Average Score.


Set up Goal Value


Set the monetary amount for a Goal Value during the setup process. Event Goals and Goals that involve Ecommerce tracking require additional consideration
during the set up process. Read set up and edit Goals for guidance when creating one of these Goals. Destination Goals, Page/Screens per view Goals and
Duration Goals don't require any additional information to set up.


Mar 25, 2013
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Next: Goal…


For sites and apps using Universal Analytics, some information about data collection might be different. Find out more about Universal Analytics.
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Goal sets


Goals are automatically grouped in sets, though you determine which Goals belong in each set. These sets appear in your reports as links beneath the Explorer
tab in many reports. Use sets to categorize the different types of Goals for your site. For example, you might track downloads, registrations, and receipt pages in
separate Goal sets. The Analytics blog post from June 14, 2012 has a great example of how to organize Goal sets.


Don't see any Goal sets? This feature is retiring. If you don't see the option to select a Goal set while setting up a Goal or in your reports, you're
already operating with the most recent features.


Mar 26, 2013
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URL Destination Goal Examples


This article explains how to configure Destination URL goals in the most common scenarios. For more general information about how to set up goals, read Set up
Goals.


Fixed URLs
Ecommerce Goals
Dynamically generated or Variable URLs
Identical URLs Across Multiple Steps
Goals for Multiple Criteria
Tips for Setting Up Funnels
Match Types: Head Match, Exact Match & Regular Expression Match
Verifying Correct URL Expressions for Goals


Fixed URLs


Many websites use fixed URLs for a given webpage. The structure of these pages depends on the web technology used for the site. For example:


http://www.myownpersonaldomain.com/2008/category/name-of-blog-post/


http://www.examplepetstore.com/dogs/food.php


http://www.examplepetstore.com/cats/food.html


To configure goals for these types of URLs:


First verify that the URL for the goal is both unique to that page/goal, and consistent from view to view. 
If the URL is the same across multiple steps in the goal process, see Identical URLs Across Multiple Steps (below). If the URL changes from view to view,
or if it has name/value parameters, see the instructions for dynamically-generated URLs.


URL: Enter the request URI part of the goal.
The request URI is that part of the URL that comes after the domain address. Using the URL examples listed above, you would enter:


/2008/category/name-of-blog-post/


/dogs/food.php


/cats/food.html


Case Sensitive: Check this box only in the situation where you want to match only one of two identical URLs which differ only by case (e.g.


/contactus.html  and /CONTACTUS.html ).


Match Type: Use the match type that works best for your purpose. In most situations, the default head match works well. See Match Types below for


Next: Special-Case Goals and Fu…
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more details.


Goal Value: If you have an imputed value for your page, enter that value in this field. For info on goal values, see About Goals and Funnels.


Ecommerce Goals


To track ecommerce transactions, you'll  need to add ecommerce tracking code to your shopping cart. This allows Google Analytics to calculate the Revenue and


ROI metrics from purchases on your site. However, it's often useful to also create a URL goal to signal the completion of an ecommerce transaction. Setting up
a URL goal will allow you to see the percentage of visits that resulted in at least one transaction (i.e. this will be the conversion rate for that goal).


If you set up a URL goal to signal the completion of an ecommerce transaction, leave the Goal Value field blank. The actual value of the transaction will appear in
the Revenue metric (not the Goal Value metric) and will come from the ecommerce tracking code in your shopping cart.


Once you have defined ecommerce tracking and can verify that the transaction data is being sent to Analytics, configure your URL Destination goal as follows:


For URL: Supply the URL for your "thank you for purchasing" page. For example: http://www.we-sell-for-


you.com/mysite/myCart_receipt_thankyou.asp


Match Type: Typically, Head Match is the best choice for shopping pages, since shopping cart URLs often append a number of parameters to the end
of the URL to pass data to the ecommerce server. You can test your shopping cart to determine the structure of the URL and set the match accordingly.
See Match Types below for more details.


Goal Value: If you’re tracking an Ecommerce transaction, leave can this blank. Use the Revenue in your Ecommerce reports to see how much an action
is worth. Read more about Goal Values in the About Goals overview.


Dynamically generated or Variable URLs


If your URLs include query terms or have parameters at the end, use either Head Match or Regular Expression Match types when entering funnel or
conversion goal URLs. Examples of dynamic or variable URLs are:


http://www.example.com/about/pageWithParameter.html?id=89
http://www.example.com/sales/JanuaryOffer.html?utm_source=NewsLetterJan&utm_medium=email
http://sports.example.com/checkout.cgi?page=1&id=002


See Match Types below for more details.


Identical URLs Across Multiple Steps


In some situations, the URL does not change across a sequence of activity. For example, a sign-up process might have the following URL path:


Step 1 (Sign Up): www.example.com/sign_up.cgi


Step 2 (Accept Agreement): www.example.com/sign_up.cgi


Step 3 (Finish): www.example.com/sign_up.cgi


To track visitors' progress through a funnel with the same URL for each step, modify the tracking code to create a virtual URL for each step in the sequence that
you want to track. For details on how to use this in your tracking code, see Virtual Pageviews in the Asynchronous Migration Examples guide, which shows
how to do this in all versions of the tracking code. The following example shows how you might fabricate 3 URLs using the asynchronous tracking code:


_gaq.push(['_trackPageview', '/funnel_G1/step1.html']);


_gaq.push(['_trackPageview', '/funnel_G1/step2.html']);


_gaq.push(['_trackPageview', '/funnel_G1/step3.html']);


You would then define your funnel and goal URLs using the ones you created in the tracking code modifications.


Goals for Multiple Criteria


You can define a goal for multiple criteria, such as a visit to two specific sections of your website, or a visit to any page within a sub-directory of your website.
To do this, you will use regular expression as your match type. See Match Types below for more details. The following examples illustrate these scenarios:



https://support.google.com/analytics/answer/answer.py?answer=1012040#moreAboutGoals

https://support.google.com/analytics/answer/answer.py?answer=1012040#moreAboutGoals

https://support.google.com/analytics/answer/answer.py?answer=1012040#moreAboutGoals

https://support.google.com/analytics/answer/answer.py?answer=1012040#moreAboutGoals

https://support.google.com/analytics/answer/answer.py?answer=1012040#moreAboutGoals

https://support.google.com/analytics/answer/answer.py?answer=1012040#moreAboutGoals

https://support.google.com/analytics/answer/answer.py?answer=1012040#moreAboutGoals

https://support.google.com/analytics/answer/topic.py?hl=en&topic=1037061

https://support.google.com/analytics/answer/topic.py?hl=en&topic=1037061

https://support.google.com/analytics/answer/topic.py?hl=en&topic=1037061

https://support.google.com/analytics/answer/topic.py?hl=en&topic=1037061

https://support.google.com/analytics/answer/topic.py?hl=en&topic=1037061

https://support.google.com/analytics/answer/answer.py?answer=1012040

https://support.google.com/analytics/answer/answer.py?answer=1012040

https://support.google.com/analytics/answer/answer.py?answer=1012040

http://code.google.com/apis/analytics/docs/tracking/asyncMigrationExamples.html#VirtualPageviews

http://code.google.com/apis/analytics/docs/tracking/asyncMigrationExamples.html#VirtualPageviews

http://code.google.com/apis/analytics/docs/tracking/asyncMigrationExamples.html#VirtualPageviews





use ^/sports/.* to match a goal when any page within the sports directory is viewed


use sports.html|music.html to match a goal when a user views wither the sports.htm or music.htm pages


Tips for Setting Up Funnels


When you create a URL Destination goal, you also have the option to create funnel for that goal. A funnel is a sequence of pages that you anticipate visitors
seeing before they reach the goal. Report data for the funnel appears in the Funnel Visualizations report. See About Goals for more overview information.


Before creating a funnel, keep in mind the following:


Test the sequence on your website, and make a note of all pages that make up the entire sequence of activities you want to track for the goal.
The final page of the sequence is the actual goal and its URL be entered in the Goal URL field, not the funnel section.
The match type you select for the Goal URL also applies to any URL in the Funnels section.


Omit the domain name of the URL in each funnel step (e.g. http://www.example.com/aboutUs.html  is entered as /aboutUs.html)


If you make the first step of the funnel mandatory, the conversion count for the Funnel Visualization report will include only those visitors who reached
the goal via that first step. Otherwise, the conversion count for the goal will be the same in all reports.


To define a funnel:


1. Open or create a URL Destination as goal.


2. Select Use funnel and enter the URL for the first page in the funnel for Step 1.


3. Enter a name for that step that you want to appear in the Funnel reports. For example, you might want to use Welcome as the name for welcome.html .


4. To make the first step required, select the Required step checkbox.


5. For additional funnel steps, click Add Goal Funnel Step, and supply the URL and name for each page.
Note: Remember not to enter the final page of the process in the funnel section, but in the Goal URL field.


6. When you have finished adding pages, click Save Goal.


To verify that the funnel is working, view the Funnel Visualizations reports to see data there.


Match Types: Head Match, Exact Match & Regular Expression Match


There are three diferent match types that define how Google Analytics identifies a URL for either a goal or a funnel. The match type that you select for your goal
URL also applies to the URLs in the funnel, if you create one.


1. Exact match—for standard, fixed URLs:


An exact match is a match on every exact character in your URL—without exception—from beginning to end. Use this when your URLs for your site are
easy to read and do not vary.


This option requires that the URLs you provide for your funnel or goal exactly match the URLs shown in the reports. There can be no dynamic (changing)
information in the URL such as session identifiers or query parameters.


If you are using an exact match for a goal (e.g. /shopping/thanks.html),  leading or trailing whitespaces in the goal field will invalidate


the goal.


2. Head Match—to eliminate trailing URL parameters:


A head match matches identical characters starting from the beginning of the string up to and including the last character in the string you specify. Use
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this option when your page URLs are generally unvarying but when they include additional parameters at the end that you want to exclude.


If your website has dynamically generated content, use the Head Match filter and leave out the unique values.


For example, a URL visited by a particular visitor might be http://www.example.com/checkout.cgi?page=1&id=9982251615 .


In this case, the id varies for every other user. You could still match this page by using /checkout.cgi?page=1 as the URL and selecting Head


Match as your Match Type.


3. Regular Expression Match—for matching on multiple criteria:


A regular expression uses special characters to enable wildcard and flexible matching. This is useful when the stem, trailing parameters, or both, can vary
in the URLs for the same website page.


For example, if a user could be coming from one of many subdomains, and your URLs use session identifiers, you could use a regular expression to define


the constant element of your URL. For example, checkout.cgi\?page=1 will match


http://sports.example.com/checkout.cgi?page=1&id=002 as well  as


http://fishing.example.com/checkout.cgi?page=1&language=fr&id=119 .


As another example, you could use regular expressions to set a goal for when any page in a subdirectory is visited: ^/sports/.*.


Verifying Correct URL Expressions for Goals


You can verify that you have written a Goal URL correctly by searching for the page in the Pages report using the exact URL or regular expression you want to
use in creating your goal. If you are able to successfully view the pages you expect after doing a search, you can safely assume your URL or expression will
work.


Examples


Head Match


Suppose your pet store website has a number of pages in a single directory, and you want to use a head match URL to create a goal only for the fish-related
pages, which all have the same structure:


/supplies/fishFood.html
/supplies/fishTanks.html
/supplies/fishTankDecorations.html


To determine whether your head match URI works, go to the Pages report for your site, click the Search button and choose "Begins with" as your search type.
To match the URLs above, you would enter /supplies/fish in the search field. If your search returns those pages you expect to match, you can use that same URI
string as you goal URL.


Regular Expression Match


Because the Pages report allows regular expressions in the search field, it's a great place to verify whether your regular expression will work as a goal. For
example, the Analytics documentation on Google Code has a number of pages that have track  as part of the file name. For example:


gaTrackingVisitors.html


eventTrackerOverview.html


While many of those files reside in the /tracking directory of the site, some of them don't. In order to set a goal that converts on all visits to pages with


track  as part of their name, a regular expression is required. A search on the Pages reports for this site using the regular expression


.*track[^/]*html$ verifies that this expression matches all files that contain track  and no other files.


Dec 5, 2012


Next: Special-Case Goals and Fu…
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Special-Case Goals and Funnels


This article covers how to how to handle goal pages and funnel steps on third-party sites and on Flash pages.


Goals for Downloads
Goals and Funnel Steps on Third-Party Sites
Goals and Funnels for Flash Pages


Because a link to a downloadable file is not actually a web page, your URL goal will not work correctly if you merely supply it with a download link. To track a
download as a goal, you will first need to configure the download link in one of two ways:


as a virtual pageview using the _trackPageview() function to assign a path/page name to the link


as an event using the _trackEvent() function


If you configure the link as a virtual pageview, the overall pageview count for your website will be inflated by the number of clicks on that link, so for this reason
we recommend using Event Tracking to configure download links. This section illustrates both methods.


Virtual URL Goal


To track the download link as a pageview count, assign a virtual URL to the download link on the web page. For example, the link to your download might look
like:


<a href="http://www.example.com/downloads/specSheet.pdf" onclick="_gaq.push(['_trackPageview', 


'/downloads/specSheet.pdf');">


Once you create the virtual URL, you can supply that same URL as the value for the goal URL. For details on how to use virtual pageviews in your tracking code,
see Virtual Pageviews in the Asynchronous Migration Examples guide, which shows examples for all versions of the tracking code.


Event Goal


To track the download link as an event, add an onClick event to the link that uses _trackEvent(). For example, the link to your download might look


like:


<a href="http://www.example.com/downloads/specSheet.pdf"onclick="_gaq.push(['_trackEvent', 


'category', 'action', 'opt_label', opt_value]);">


Once you modify the link, you can create an Event Goal in your profile with a category condition set to the one defined for the link. For details on how to use this
in your tracking code, see Event Tracking in the Asynchronous Migration Examples guide, which shows how to do this in all versions of the tracking code.
For background information on Event Tracking itself, see Event Tracking in this Help Center.


Next: Goal …
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Goals and Funnel Steps on Third-Party Sites


You can track a goal or funnel-step page only if it contains the Google Analytics tracking code. However, in addition to tracking goals and funnels on your own
site, you may want to track them on third-party sites. For example, you might want to track visitor activity on a 3rd-party shopping cart site and set goals on
those pages.


If you refer visitors to a third-party page on which you cannot alter the code, then you can track the outbound link as a goal or funnel step. For more
infomation, see Tracking Outbound Links.


If you refer visitors to a third-party page on which you can change the code, then you can track the visits to that page. For more information, see the
Ecommerce section.


Goals and Funnels for Flash Pages


As with download links, you can set up goals for Flash pages in one of two ways:


Using a virtual pageview
With the virtual pageview, you will use the _trackPageview() function to assign a path/page name to the link. This method is useful if you want to


create virtual directory structures for your Flash site and to get actual pageview tallies for each click on a link. In addition, you can also set up Funnel steps
for your goal if you use the virtual pageview method. For details, see Virtual Pageviews in the Asynchronous Migration Examples guide, which shows


how to use _trackPageview() in all versions of the tracking code.


Using Event Tracking
With Event Tracking, you use the _trackEvent() function to set up categories, actions, and labels for the Flash content you want to track. After you set up
event tracking for your Flash page, you will then configure an Event Goal in your profile with a category condition set to the one that you created for the
Flash links. For in-depth information about tracking Flash events, see http://code.google.com/apis/analytics/docs/tracking/flashTrackingIntro.html.


While _trackPageview()is appropriate for identifying Flash events as goals or funnel steps, it is not appropriate for tracking Flash events (like


playing a video) outside that context. When you implement _trackPageview(), you run the risk of artificially inflating your pageviews.


If you want to track Flash events simply as events, use the _trackEvent() function.
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